Dhruv Patel

+918200001581 - pdhruv090@gmail.com - https://www.linkedin.com/in/dap21/
Nadiad, India

PROFILE

Manual QA Engineer with 3 years of hands-on experience in functional, regression, smoke, and Ul testing of
Mobile, web and desktop applications. Proficient in writing test cases, reporting bugs, collaborating across
teams, and ensuring end-to-end product quality. Experienced in testing ad monetization and subscription-
based flows in a fast-paced Agile environment. Gaining practical knowledge in API testing using Postman
and automation testing using Selenium, Java, and TestNG. Known for being a detail-oriented, fast learner
with strong communication skills and on-site collaboration experience.

TECHNICAL SKILLS

Functional Testing Mobile & Web Testing Accessibility Testing

Regression Testing Smoke Testing Compatibility Testing
Requirements Analysis Creating Test Cases Selenium. Java

Test Execution Agile Methodologies HTML. CSS. Ul
PROFESSIONAL EXPERIENCE Sep 2022 - Present

Test Engineer, Tech Mahindra

¢ Executed test cases and scenarios for web and desktop applications.

¢ Trained and mentored junior testers, sharing QA best practices.

¢ Performed smoke, sanity, regression, Ul, and ad-hoc testing.

¢ Created, reviewed, and maintained test cases and test data.

e Raised, tracked, and verified bugs in Task Tool (similar as JIRA).

¢ Conducted compatibility and accessibility testing across browsers/devices.

PROJECT EXPERIENCE

Project: Ad Monetization Platform
Domain: AdTech / Digital Advertising

¢ Working on an ad monetization platform where | test various ad formats for proper Ul rendering,
functionality, and event tracking (clicks, impressions, actions).

¢ Responsible for validating the display and behavior of multiple ad types (banner, video, interactive),
ensuring the UlI/UX meets business and technical requirements.

¢ Leading the testing of a subscription-based feature that allows users to remove ads after payment—
similar to an ad-free user experience.

¢ | serve as the main point of contact (POC) for this feature, handling all QA responsibilities including
coordination with the on-site team.

e Performed thorough regression, smoke, and Ul testing on each build, along with new feature testing as
part of every sprint.



EDUCATION

Master of Science : Information Technology May 2023
Charotar University of Science And
Technology
Bachelor of Science : Information Technology May 2021
Charotar University of Science And
Technology
CERTIFICATIONS
Postman API Testing - Udemy May 2025
Selenium Webdriver + Java - Udemy Jan 2025
AQT Ninja - Tech Mahindra Jan 2024
Web Designing - Elastic Layout Design Feb 2021

AWARDS & HONOURS

Bravo Award Recipient (Feb, 2024)

* | am proud to have been recognized as a recipient of the prestigious Bravo Award.
e This esteemed accolade, bestowed upon me by Tech Mahindra, signifies the acknowledgment of my

exceptional dedication, performance, and contribution.

e Receiving the Bravo Award underscores my commitment to excellence, innovative problem-solving, and

collaboration within the team.

SOFT SKILLS

Problem-Solving Team Collaboration Communication

Adaptability Task Prioritization R .
eporting

LANGUAGES

e English | Gujarati | Hindi



