
Ronak Patel 
E-mail: ronakriya@gmail.com 
Phone: 7016248284 / 9427604051 
 

 
CAREER OBJECTIVE: 

 

To be successful in the IT profession, I aim to collaborate seamlessly with team members, 
ensuring effective coordination to achieve collective goals. 

 

SKILL & KNOWLEDGE: 

 

Programming & Databases: C, C++, FoxPro, Oracle, Java, PHP, ASP.NET (VB), SQL 

Software Testing: Manual Testing, Automation Testing, Selenium (Java & IDE), UI/UX Testing 

Web Technologies: HTML, CSS, WordPress, Laravel, React, Node.js, Shopify, Next.js 

Graphics & Design: Photoshop, Graphics Design, Corel, Figma 

Project & Process Management: Agile Methodology, JIRA, Project Planning & Execution, 
Operations Management 

 

SCHOLASTICS: 
 

M.S.W (Master Of Social Work) from Hemchandracharya North Gujarat University in march 2017 
with 68% First Distinction. 
 
M.C.A (Master In Computer Application) from Indira Gandhi National Open University in year 2010 
with 64% First. 
 
P.G.D.C.A (Post Graduate Diploma In Computer Application) from Indira Gandhi National Open 
University in year 2007 with 63% First. 
 
B.C.A (Bachelor Of Computer Application) from North Gujarat University in year 2004 with 73% 
Distinction. 
 
H.S.C from Gujarat Higher Secondary Education Board in year 2001 with 73% Distinction. 
 
S.S.C from Gujarat Secondary Education Board in year 1999 with 68.43% First. 

 

EXPERIENCE: 
 

1. Sr. Quality Assurance Engineer  

Cuneiform Consulting Pvt. Ltd., Ahmedabad  

Dec 2022 - May 2025 

Achievement/Tasks 
 Conducted comprehensive manual testing across UI/UX, mobile apps, and multiple 

browsers to ensure product quality and functionality. 
 Conducted comprehensive manual testing, including UI/UX evaluation, mobile testing, 

app testing, and browser testing to ensure software quality and functionality. 
 Executed test cases, identified defects, documented issues, and collaborated with 

developers to resolve them. 
 Automated test processes using Selenium (Java & IDE), developing robust test scripts and 

executing comprehensive test suites to enhance testing efficiency and accuracy. 
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 Defined project scopes, objectives, and deliverables, ensuring clear communication with 
cross-functional teams. 

 Managed project timelines, resources, and budgets to ensure projects were completed on 
time and within budget. 

 Created and managed project sprints within the JIRA project management platform, 
including defining sprint goals, prioritizing tasks, allocating resources, and ensuring timely 
completion. 

 Oversaw office operations, streamlined administrative processes, and optimized day-to-
day workflows to enhance company productivity. 

 Demonstrated effective time management, task prioritization, and team coordination to 
ensure smooth project execution and delivery. 

2. Assistant - Establishment Department  

Nirma University, Ahmedabad  

Feb 2019 - Oct 2019   

Achievement/Tasks 

 Handled various administrative tasks including document management, LTC, Hiring 

Process, F&F Process, employee benefits processes, and service book maintenance 

both offline and online. 

3. System Executive - IT - Support   

Shalby Multispecialty Hospital (Corporate), Ahmedabad  

Sep 2017 - Feb 2019 

Achievement/Tasks 

 Provided online support to the internal staff of Nine branches. Ensured accuracy and 

integrity of patient and hospital records through effective data handling at Shalby 

Multispecialty Hospital. 

4. Process Associate-Operation Department 

Ascendum KPS Pvt. Ltd (Ask Sunday, MNC), Ahmedabad  

Jun 2014 - Jul 2015 

Achievement/Tasks 

 Conducted comprehensive research with the use of Google research, gather 

information and insights and providing data to the client, Handling request of customer 

like Graphics related works, Translation of script or other doc, Handling social site etc. 

5. Customer Executive 

Smycronix Pvt. Ltd., Ahmedabad  

Apr 2013 - July 2014 

Achievement/Tasks 

 Managed customer interactions including handling calls, and organized customer records. 

6. Academic Experience  

Ambedkar Uni / Jawahar Navodaya Cetral School / Zaheer High School / Tirupati Infotech 

June 04 - July 07 

Achievement/Tasks 

 Delivered engaging lectures and provided comprehensive instruction to the students in. 



7. Social Engagement 

Achievement/Tasks 

 Engaged in various social activities within Tribal areas, including organizing health camps, 
educational workshops, and cultural events, aimed at promoting holistic development and 
well-being within the community. 

 

ENVIRONMENT: 
 

Win 95, Win 98, Win 7, Win 10, Win XP 
 

PERSONAL DETAILS: 
 

Name : Ronak Patel 

Date Of Birth : 2nd December, 1983. 

Hobbies : Travelling, Music, Movie, Surfing, Reading, Sports. 

E-mail : ronakriya@gmail.com 

Languages : Hindi, Gujarati, English (Speak / Read / Write) 
 

PROJECTS: 

 Tested projects involving Wordpress, React, Node.js, React Native, Laravel, Shopify, 
Next.js, CRM. 

 Developed: 
o Online Gift Article System 
o Online Tours and Travels Management System 

 Conducted social work projects in tribal areas. 
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