Sapna Mishra

Sr. Quality Assurance ( Manual Tester)

= mishrasapnal25@gmail.com X +91-9993558552 Q Bhopal, Madhya Pradesh

in| linkedin.com/in/sapna-mishra-3444a493/

PROFILE

Quality Assurance with 4.5 years of IT experience in e commerce domain, healthcare, survey

domain, ticketing domain and in multiple ERP domains. Result focused and customer-oriented QA
engineer with professional expertise in designing test strategy, test planning, leading testing effort for
large/complex projects. Participate in all meetings planned for release and obtain necessary technical
requirement. Such meetings include, design review, test execution timeline etc.

Having 3+ years of experience for (both functional and UI/UX). Strong experience in Testing of Web
based Applications. Strong in Functional testing. Having very good experience to Agile Methodology.
Working knowledge of key components of a test strategy, test cases, and entry/exit criteria. Ability to
understand priorities and quickly adapt to new technologies, testing environments. Main tasks include
requirement analysis, test strategizing, test cycle planning, estimation, test cases creation & test

execution.

PROFESSIONAL EXPERIENCE

Sr. Quality Assurance
Hub Brokers IT Solutions Pvt Ltd.

We provide integration services for various business systems such as ERP
system, Web shops, Business accounting systems & third-party logistics. We
ensure end-to -end EDI processing through our integration platform(iPaaS) that
converts, validates & exchanges business data in the required format. Our iPaaS
can transform any-to-any business document such as invoices, credit notes,
purchase order, dispatch notes etc. to the required format.

Key Responsibilities:

Main tasks include requirement analysis, test cycle planning, estimation, test
cases review & test execution review.

Performed various manual tests and ensured continuous regression tests on
application.

Maintain and monitor the error log for all issues identified using issue tracker.
Participated in team meeting and Bug tracking or Defect Review meetings.
Daily, weekly, and monthly test status reporting. Mentoring and training new
team members

Quality Assurance
Thirdeye Technologies.
Project: Survey Domain, PHP (Web based Application)

People are working from home after the pandemic which affect their health and
productivity, by takingsurvey of their activities and working posture, maintain
database as per their requirements which can support to increase their
productivity and performance by giving suggestions and providing tools, and
making them healthy.

Key Responsibilities:

Prepared test cases for the system covering SRS document.

Prepared Use cases for Checkout process including online payment.

Involved in defect log, test summary report.

Responsible for entering bugs into a bug tracking tool & perform regression

test after bugs werefixed.

Involved with functional testing, System testing, Integration testing & regression
testing.

Provided Pass/Fail status of each test case executed for the matrix.

11/2023 — 05/2024
Indore, India

12/2019 — 11/2023
Bhopal, India
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SKILLS

Testing Methodologies
STLC, SDLC, DLC, System Testing, Functional Testing, Black Box Testing, Cross Browser Testing, UAT, BVA &
ECP

Defect Tracking Tool
Active Collab, Jira, Zoho Bug Tracker

Testing Tools
API Testing (Postman), Ul Testing (Browser Stack), Overlay Testing (Snipping Tool).

EDUCATION

Bachelor of Engineering
Bansal College of Engineering, Mandideep

INTERESTS

Travel | Music | Playing Badminton



