Himanshu Gupta

Senior Test Engineer | QA Expert | Manual & Automation Specialist Email: himanshugupta0624@gmail.com
https://www.linkedin.com/in/himanshu-gupta-ab1924217/ Contact: +91 7393850940

Senior Test Engineer with 3.5 years in manual and automation testing for web and APl domains. Designed/executed 600+ test cases,
achieving a 98% post-release defect reduction. Skilled in test planning, execution, defect management (JIRA, QTest) and Agile
stakeholder collaboration
TECHNICAL SKILLS

e Programming Languages: Java (JSE, OOP, JDBC, AWT/Swing, Collections, Multithreading), MySQL

e Test Automation: Selenium WebDriver, TestNG, Postman (API Testing), Jenkins (CI/CD),

e Manual Testing: Test Case Design, Test Planning, Functional/Non-Functional Testing, Regression Testing, UAT, E2E Testing.

e  Quality Assurance: SDLC, STLC, ADLC, Agile Methodologies.

o Defect Management & Reporting: Bug Tracking, Defect Tracking & Reporting (JIRA, QTest)

PROFESSIONAL EXPERIENCE
Birlasoft Limited | Senior Test Engineer January 2022 — May 2025

e Developed manual test plans & cases for web/API, capturing 98% of defects pre-release, maintained Selenium/TestNG suite,
including cross-browser compatibility checks.

Executed 500+ manual API tests in Postman, supplemented 200+ automated scripts to cut regression to 45 min.
Performed end-to-end manual UI/API validations with Jenkins CI/CD, reducing feedback loops by 60%.
Conducted manual functional, regression & integration tests across web/API, boosting release quality.

Led defect triage in Agile teams, logged 300+ bugs in JIRA/QTest and achieved a 98% on-time fix rate

PROJECTS
Conduent Tolling Program
e Designed and executed 150+ manual API test scenarios, uncovering 15 defects, boosting detection by 35% with SQL checks.
e Verified data consistency across tolling workflows with streamlined SQL validations.
o  Performed manual performance tests for peak-load scenarios, raising test coverage by 45%.
Global Cloud Platform (Johnson & Johnson)
e  Executed 200+ manual test cases for web dashboards, conducting cross-browser checks on Chrome, Firefox and Edge.
e Led regression cycles and defect triage for 500+ issues in JIRA, securing a 95% on-time fix rate.
e Organized UAT sessions, captured stakeholder feedback and refined test scripts for accuracy.
Global Medical Safety System (Johnson & Johnson)
e Automated 180+ web-app scripts via Java, Selenium and Jenkins Cl, reducing test flakiness.
e Managed defects using JIRA, coordinating cross-functional triage to achieve a 98% on-time fix rate.
e Developed custom TestNG listeners and dashboards, saving the team 5 hours/week on debugging and status reporting.

CERTIFICATES

API + Automation Testing | CERTIFICATE

e Expertin Java Selenium automation, TestNG Framework, API validation with Postman, and Jenkins-driven testing efficiency.

e Developed APl automation frameworks using Postman, Selenium, Java, and TestNG annotations to enhance reliability.
Programming in Java | CERTIFICATE

e Mastered OOP, exception handling, and multithreading, optimizing software performance.

e Strengthened Java expertise for automation frameworks and backend integration.
API Testing with Postman | CERTIFICATE

e Hands-on experience in request validation, automation scripting, and RESTful API testing using Postman.

e Designed and executed APl workflows for efficient request-response validation.

EDUCATION
Galgotias College of Engineering and Technology Greater Noida, India
Master of Computer Application, CGPA: 7.2 July 2019 - June 2021
Om Prakash Institute of Management and Technology Farrukhabad, India
Bachelor of Computer Application, CGPA: 6.5 July 2015 - June 2018
ACHIEVEMENTS

e Received 'Star Award' (2023) for outstanding performance and contributions in test automation and quality assurance,
improving efficiency and reliability in testing processes.
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