ALLU SRAVANI Email: Sravaniallu9000@gmail.com
Mobile: 7382911992

Professional Profile

Having 4+ years of experience in Software Testing in the areas of Web Applications, Manual testing,
Quality Assurance, e-commerce applications testing, SQL queries, APl Testing, and Desktop Applications.

| Areas of Expertise
Manual Testing

¢ Hands-on experience on defect tracking tools like JIRA, Azure DevOps.
¢ Hands-on experience on Web application testing.
¢  Knowledge in API Testing and Data Base testing.

¢ Maintain and/or develop Test Plans, Test Strategies, Test Cases, Test Scripts, Test
Scenarios, Test Reports.

e  Experiencein bug management and tracking using Azure DevOps, JIRA

e Experience of executing End-to-End manual testing Projects.

e  Experience in UAT execution on calls with Client.

e  Extensive experience in Regression Testing, System Testing and User Acceptance Testing.

e Has expertise in Test case Design, Test Tool Usage, Test Execution, and Defect Management.

e  Expertise in Testing Methodologies & Software Testing lifecycle (STLC) like Waterfall and Agile.

¢  Well acquainted with Software Development Life Cycle(SDLC) of applications.

¢ Hands-on experience in Agile methodology and DevOps.

e Experience in Functional Testing, Regression Testing, GUI Testing, Integration Testing, System Testing,
Mobile Apps testing and User Acceptance Testing, eCommerce tools.

e  Experience in Requirements Analysis, Business reviews and working sessions to understand the
requirements and system design.

e  Experiencein Test report preparations (Daily, weekly and monthly).

¢  Flexible and versatile in adapting to any environment and work on any project.

Domain Skills

o  Worked across e-Commerce, and e-Learning

e  Worked on Client-Server applications, Web Applications.

¢  Worked on estimations and efforts for different projects based on the metrics collected.
¢ Involved and provided inputs in deriving the test plan and strategy

¢  Good working with a team and also as an individual contributor.

e  Tracking the progress and health of the project using tools using Azure DevOps, JIRA.

Technical Skills

e  Have Knowledge of SQL
¢  Good knowledge on API Testing by using Postman Tool
¢  Good Knowledge on JIRA, Azure Dev Ops

¢  Good Knowledge in Manual testing from Requirement Analysis to Test Report
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Organisational Experience

e  Worked as Software engineer for PalTech. From Jan 2021 to till date.

Project Experience
Organisation  :PalTech
Title : Associate Software Engineer
Client : HALO
Environment :eCommerce , Web Testing

Period : Jan 2021 to Oct 2021

Description:

Halo is an e-commerce web application designed to facilitate seamless online shopping. It offers a user-
friendly interface for browsing products, making purchases, and managing orders, providing customers
with a Convenient and efficient shopping experience.

Roles & Responsibilities:

¢ Understanding the Requirements and Functional Specifications of the application.

¢ Identifying the Requirement gaps and notifying them to the Project management team.

e Ensured Projectis free from user Experience issues.

e Prepared Test Plan, Test scenarios, and Test cases based on Business Requirements.

¢ Executedthe Functionality test scenarios and test cases.

¢ Participated in team meetings to discuss the status and issues.

¢ Ensuretesting is completed within established time and that objectives confirm to user
requirements and needs of business.

e Tracking defects using JIRA.

¢ Documented and Communicated test results.

¢ Giving Knowledge transfer to new team members regarding the specification as well as
the testing process and tool used in the project.

Organisation : PalTech

Title : Associate Software Engineer —Senior Software Engineer
Client : Elevate K12

Environment :elearning applications, Web Testing

Period : Nov 2021 to Dec 2023

Description:

Elevate K-12 is an e-learning platform that enables teachers to deliver live, interactive lessons through
Pinball. It offers features like course creation, program creation, and batch organization, streamlining
the online education experience for both educators and students.

Roles & Responsibilities:

¢ Understanding the Requirements and Functional Specifications of the application.

e Prepared test scenarios, test cases based on Business Requirements.

¢ Executed the Functionality test scenarios, test cases.

e Involvedinreview of test cases whenever there is a change in Functionality.

e PrepareTest execution schedule and defect track sheet.

¢ Participated in team meetings to discuss the status and issues.

e Prepare test status report during test execution

e Participated in meetings, status calls with client.

¢ Facilitate status calls and web demos to stake holders to review projects and
functionality prior to testing.



¢ Interacting with Developers for assisting them in the Identification and Tracking of Problem events.
¢ Involved in Regression testing and also supported UAT during execution.
¢ Responsible for overall testing completion and metrics analysis, as well as status read outs
to upper management.
e Tracking defects using Azure Dev Ops and used the same for Test case storage,
allocation, defect logging and management.
¢ Giving Knowledge transfer to new team members regarding the specification, testing
process, and tool used in the project.
¢ Writing SQL queries to validate Ul reports, showcasing proficiency in data validation
techniques.

Organisation : PalTech

Title : Senior Software Engineer
Client : KEH cameras
Environment : eCommerce, Web Testing
Period : Dec 2023 to Nov 2024
Description:

The project revolves around facilitating the buying and selling of used cameras and related accessories.
Here are the key modules I've worked on:

Blog: This module involves creating posts using various components available in WordPress and
publishing them to engage users.

Quotron: Deals with buys of camera related products from customer

Braintree: This deals purely with payment gateway and order placements, exchange and refund process

Roles & Responsibilities:

¢ Understanding the Requirements and Functional Specifications of the application.

¢ Developed comprehensive test plans, strategies, Dashboards, and approaches for software
testing within JIRA, resulting in improved project outcomes aligned with requirements.

e Executed the Functionality test scenarios, test cases.

¢ Involvedinreview of test cases whenever there is a change in Functionality.

e PrepareTest execution schedule and defect track sheet.

e Prepare test status report during test execution

e Actively participated in Scrum, Grooming, Retro calls, and weekly calls with Client &
Development team, contributing to effective project management and streamlined
communication.

e Facilitate status calls and web demos to stake holders to review projects and
functionality prior to testing.

¢ Worked closely with development teams to communicate defects and ensure issue resolution

¢ Reviewing and resolving external defects raised by the Business/UAT Team, demonstrating
strong problemsolving abilities and a commitment to ensuring stakeholder satisfaction.

e Responsible for overall testing completion and metrics analysis, as well as status read outs
to upper management.

e Tracking defects using Jira and used the same for Test case storage, allocation,
defect logging and management.

e Giving Knowledge transfer to new team members regarding the specification, testing
process, and tool used in the project.

¢ Demonstrating strong problem-solving abilities and adaptability in executing various
testing methodologies such as Smoke, Functional Testing, Database Testing, Integration
Testing, Ad Hoc Testing, Exploratory Testing, Regression Testing, and API Testing.

e Writing SQL queries to validate Ul reports, showcasing proficiency in data validation
techniques



¢ Managing complete defect lifecycle: from identification and prioritization to resolution and
closure, ensuring thorough issue management and resolution.

¢ Maintaining daily status trackers and customized client-specific reporting, ensuring
adherence to client requirements, and facilitating transparent communication.

Organisation : PalTech

Title : Senior Software Engineer

Domain : Healthcare / HealthTech

Project : Vokal (SCP) — Organ Search & Transplant Management
Period : Dec 2024 to Till Date

Role : Functional QA (Only QA on the Project)

Description:

The Vokal (SCP) project is a healthcare platform designed to facilitate organ search, matching, and
transplant management. It connects hospitals, organ donors, and recipients by providing a centralized
system for tracking organ availability, matching suitable recipients, and ensuring compliance with medical
regulations. The system integrates with third-party healthcare databases to provide real-time updates on
organ availability and recipient compatibility, improving the efficiency and transparency of the

transplant process.

Roles & Responsibilities:

e Led end-to-end QA for the Vokal (SCP) project, ensuring the seamless functionality of the organ search
and transplant management system.

e Analyzed business requirements from BRD and collaborated with stakeholders to clarify gaps.

e Designed and executed test plans, test cases, and end-to-end scenarios covering organ matching,
donor-recipient workflows, and system interactions.

e Performed functional, Ul, and regression testing to validate core functionalities and ensure a smooth
user experience.

e Conducted API testing (Postman) to verify backend functionalities like organ availability updates and
recipient matching.

e Executed SQL queries for database testing, ensuring data integrity, correct retrieval, and transaction
consistency.

e lLogged and tracked defects in JIRA, collaborating closely with developers and stakeholders for issue
resolution.

e Ensured compliance with healthcare regulations and conducted security testing to validate data
privacy.

e Provided QA sign-off for production releases, ensuring high-quality software deployment.

Work Related Accomplishments & Awards

¢ Awarded Employee of the Quarter award for my work towards Class Room Pod in Elevate project.
¢ Awarded Spotlight award for my work towards Everest Pod in the project.
e Completed ISTQB Foundation Level certification.





