ANOLEE SHAH 
(548) 882-8313 | anolishah2208@gmail.com www.linkedin.com/in/anoli-shah22 
 
SUMMARY 

I am a self-motivated individual with a strong focus on building productive relationships with clients, partners, and team members. Quick to adapt and continuously eager to learn, I am particularly interested in human resource management and digital marketing. Equipped with excellent communication skills and a results-driven mindset, I am committed to achieving success in every endeavour. 
 
PROFICIENCIES AND SKILLS 

· Communication skills 
· Strong problem-solving abilities 
· Attention to detail 
· Familiarity with accounting software (Tally, QuickBooks, Zoho) 
· Organizational skills 
· Customer relationship management 
· Time management 
· Ability to work in a team 
· Adaptability 
· Knowledge of retail sales processes 
· Math skills 
· Basic Knowledge of social media platforms (Instagram, Facebook, LinkedIn, Twitter, etc.) 
· MS Office 365 (Microsoft Excel, Word, PowerPoint) 
 
PROFESSIONAL EXPERIENCE 

Rona Plus,  Waterloo, Ontario, CA 	 	 	 	 	 	 January 2023 – August 2024 
Rona + Home Improvement Warehouse is a top retailer offering high-quality tools, materials, and décor for home renovation and DIY projects. They provide expert advice and sustainable options to support homeowners and contractors, ensuring successful home improvement projects. 
 
Customer Service Associate 
· Provided prompt and helpful customer support by addressing inquiries about product locations, inventory, and promotions. 
· Assisted customers with product recommendations and troubleshooting concerns to ensure a positive shopping experience. 
· Delivered friendly and welcoming service while greeting customers and guiding them through the checkout process. 
· Managed payment processing, ensuring seamless transactions and resolving any payment-related issues. 
· Supported promotional initiatives by informing customers of ongoing deals and discounts. 
· Handled customer concerns efficiently to resolve issues and maintain satisfaction. 
 
 
 
Shah Jajoo & Associates,  Ahmedabad, Gujarat, India	                             October 2021 – September 2022 
Shah Jajoo and Associates is a leading accounting firm in Ahmedabad, offering outsourced bookkeeping services and a range of other services. The firm provides MIS reporting, payroll outsourcing, accounts outsourcing, and outsourcing budgeting to meet diverse business needs. 
 
Assistant Accountant 
· Maintain accurate financial records and handle invoices, managing both payments and incoming funds. 
· Perform monthly bank reconciliations and help prepare financial reports, offering insights on cash flow and expenses. 
· Track expenses to find ways to save money and enter data accurately into accounting software.
· Assist during audits by preparing necessary paperwork and ensuring everything runs smoothly. 
· Help with payroll processing and respond to client questions, building strong relationships and ensuring all accounting rules are followed. 
 
 The Scratch, Ahmedabad, Gujarat, India                                                                             November 2024 – March 2024
The Scratch is a digital marketing agency offering comprehensive services to enhance online brand presence. Their expertise includes social media management, branding, Google Ads, and web design. The company focuses on personalized marketing strategies aimed at increasing client success through targeted, results-driven campaigns.

Social Media Marketing Specialist
· Create and manage targeted campaigns across Google and Meta platforms (Facebook/Instagram) using tools like Google Search Ads and Meta’s creative formats (image, video, carousel).
· Stay updated with social media trends and competitor activities to continuously adjust and innovate marketing campaigns.
· Manage and grow online communities by engaging with followers, responding to inquiries, and building relationships.
· Plan and execute paid advertising campaigns across platforms, ensuring budget efficiency and measurable results.


Excellent Publicity,Ahmedabad, Gujarat , India.                                                             April 2025 – Present                                                                             Excellent Publicity is a 360° advertising agency offering digital marketing, SEO, social media, and offline ad solutions, working with top brands like Amazon, Amul, and Indigo.
SEO & Social Media Marketing Executive:
· Developed and implemented SEO strategies to improve website ranking and organic traffic.
· Created, managed, and scheduled engaging social media content across platforms (Instagram, Facebook, LinkedIn, X).
· Monitored campaign performance, prepared reports, and provided insights for continuous improvement.
· Stayed updated with digital marketing trends, SEO algorithm changes, and social media updates to ensure effective strategy execution.

                                                               
EDUCATION 

	Conestoga College Kitchener - Doon Campus , Kitchener , Canada	                 Post Graduate Diploma Program in Human Resource Management 
 
	September 2023 – April 2024 

	Conestoga College Kitchener - Brantford Campus , Brantford  , Canada. Post Graduate Diploma Program in Global Business Management 
 
	September 2022 – April 2023 

	Gujarat University, Ahmedabad – India 	 	 	             
	May 2017 – April 2020 


Bachelor of Commerce (B. Com) 
 
